
 

 
 
  

 

For those thinking of hurting themselves or others 

  If you or someone you know is experiencing suicidal thoughts and need immediate help, 

please Dial 988 and press 1 - or text 838255. 
 

New York Veterans Resources 

 

Healthcare 

VA Health Care assists Veterans in finding and accessing affordable health care, from physical 

checkups and prescriptions to home health services and medical equipment: va.gov/health-care/.   

 

 

New York VA Regional 

Benefits Office 

Address: 245 W Houston Street, New York, NY 10014 

• Hours: 8:30am – 4:00pm, Monday-Friday 

• Phone: (800) 827-1000 

New York State 

Department of Veterans’ 

Services Office 

 

Call NYSDVS to make an appointment: (888) 838-7697   
 

You may also contact the Brooklyn office for assistance: 

• BK Phone: (718) 613-3735    

• Address: 250 Schermerhorn Street, Room 211, Brooklyn, NY 

11201 

• Hours: Monday-Thursday 

New York City 

Department of Veterans’ 

Services Veteran Resource 

Centers 

You may contact the department at connect@veterans.nyc.gov or call 

(212) 416-5250.  You may also visit the satellite offices in Brooklyn, 

the Bronx, Manhattan and Queens for assistance. 

File a VA Health Claim File a claim online at va.gov/disability/file-disability-claim-form-21-

526ez/introduction. 
 

• VA Phone: (800) 698-2411 

• Hours: available 24-hours-a-day, 7-days-a-week 

My HealtheVet 

 

 

An online application that helps you schedule and track appointments, 

access health records and learn about treatment options: 

myhealth.va.gov/mhv-portal-web/home.  

VA Vet Centers (Mental 

Health Services) 

 

Are community-based counseling centers that provide a wide range of 

social and psychological services, including professional counseling to 

eligible Veterans and their families.  Contact a Vet Center by calling 

(877) 927-8387. 

 

Brooklyn Vet Center: 25 Chapel Street, Suite 604, Brooklyn, NY 

11201-1954 

• Phone: (718) 630-2830 

• Hours: 8:00am-6:00pm, Monday-Friday 
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Education 

VA provides financial assistance to service members, Veterans and eligible family members pursuing 

an approved education or training program should visit: va.gov/education/. 
 

Disability 

VA Disability Compensation can mean a monthly, tax-free payment to Veterans who got sick or injured 

while serving in the military and to Veterans whose service made an existing condition worse.  For 

more information, visit va.gov/disability/ or call the VA Benefits Hotline at (800) 827-1000. 

 

Employment 

If you are a Veteran seeking employment, there are several services to assist you in your employment 

search and transition to a civilian career.  For more information about employment programs and 

services for Veterans, please visit veterans.ny.gov/employment. 

 

Housing 

VA housing assistance can help with purchasing a home, refinancing home loans or making home 

improvements.  To learn more visit va.gov/housing-assistance.  To learn about New York State 

housing programs for Veterans, visit veterans.ny.gov/housing. 

 

VA Aid and Attendance or 

Household benefits 

VA Disability benefits provide monthly payments on top of the standard 

monthly VA pension that qualified Veterans and survivors receive.  If 

you need help with daily activities or if you’re housebound, you can 

check your eligibility at: va.gov/pension/aid-attendance-housebound/. 

New York VA Regional 

Benefits Office 

Address: 245 W Houston Street, New York, NY 10014 

• Hours: 8:30am – 4:00pm, Monday-Friday  

 CareerOneStop.Org CareerOneStop.org includes several resources and tools including the 

“Veterans Job Matcher:” 

careeronestop.org/ResourcesFor/Veteran/veteran.aspx. 

American Job Center – 

Brooklyn, New York 

Veterans can visit local American Job Centers for assistance with 

searching for jobs and training: 

 

The Brooklyn office is located at St. Nick’s Alliance Workforce 

Development.   

Address: 790 Broadway, 2nd Floor, Brooklyn, NY 11206 

• Phone: (718) 302-2057 ext. 401 

• Hours: 9:00am - 5:00pm, Monday-Friday 

For Veterans experiencing 

homelessness  

VA NY Harbor Healthcare provides immediate food and shelter and 

helps individuals transition to permanent housing.  You can identify and 

contact a homeless services care coordinator to get help at va.gov/new-

york-harbor-health-care/health-services/homeless-veteran-care/. 

https://www.va.gov/education/
https://www.va.gov/disability/
https://veterans.ny.gov/employment
https://www.va.gov/housing-assistance/
https://veterans.ny.gov/housing
https://www.va.gov/pension/aid-attendance-housebound/
http://www.careeronestop.org/ResourcesFor/Veteran/veteran.aspx
https://www.va.gov/new-york-harbor-health-care/health-services/homeless-veteran-care/
https://www.va.gov/new-york-harbor-health-care/health-services/homeless-veteran-care/

